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PROFESSIONAL SUMMARY

A PhD in statistics and Accomplished Director at GNIOT Institute of Management Studies, adept in strategic
planning and people management. Spearheaded initiatives that fostered organizational development and
enhanced operational efficiency. Proven track record in decision-making and effective leadership, significantly
improving productivity and stakeholder engagement. Skilled in corporate communications and program
management, demonstrating a results-driven approach with a focus on achievements.

Scopus ID: 55629237500, h-index 4 citation 51 | ORCID 0000-0001-9393-3157, Google Scholar h-index 8, i10
index 7, citations 280 | WoS ID AAI-6458-2021 | Vidhwan ID: 260357

SKILLS

e Strategic Planning e |[ssues Resolution

e Verbal and written communication e Program Management

e People Management e Rules and regulations

e Operations Management e Corporate Communications
e Strategies and goals e Decision-Making

e Organizational Development e Effective leader

WORK HISTORY

Apr 2023 - Current e Setting 5-year organizational goals and strategizing related
Director mission statements.

GNIOT Institute of Management e Reviewing organizational structure and restructuring for
Studies - Delhi NCR, IN successive improvement.

e Designing KPIs and KRAs with measuring matrices for key
positions in organizational structure in alignment with Vision and
mission statements of the organization.

e Building team of professionals as per the established
organizational structure.

e Continuously reviewing KRAs and KPIs, guiding key positions
through action items for delivering KRAs with high efficiency.

e Measuring organizational growth and ensuring corrective
mechanism for achieving better results.

e leading the team of over 50 professionals for delivering
established goals. Identifying gap areas of the team and infusing
training programmes regularly for skill upgradation.

e Established a culture of continuous improvement by fostering
open communication channels and empowering employees to
voice their ideas.


https://www.linkedin.com/in/bhupendersoma7440840/
https://orcid.org/my-orcid?orcid=0000-0001-9393-3157

May 2022 - Apr 2023

Dean Professional Outreach

Area Chair Statistics and Operations
Jagan Institute of Management Studies,
NEW DELHI, IN

May 2021 - Apr 2023

Deputy Director

Fortune Institute of International
Business, NEW DELHI, IN

Jun 2019 - May 2021
Director
Lloyd Business School, DELHI NCR, IN

Cultivated a positive work environment that fostered
stakeholders’ engagement and ensured an exponential growth
Preparing annual budget and managing it effectively to ensure
optimal use of resources while maintaining financial stability.
Strengthened internal controls by reviewing existing policies and
procedures, ensuring compliance with regulatory requirements.
Implemented innovative solutions to solve complex problems,
resulting in increased productivity and streamlined operations.
Leveraged data analytics insights for informed decision-making in
critical areas such as students' employability index, employee
performance and organizational control.

Representing institution at global platforms by taking sessions on
the topics of general interest, speaking in panel discussions,
taking up media appearances and as a guest speaker.

Overachieved the targets by Leading the team of professionals
responsible for institute branding and promotion.

Taking decisions on all marketing and branding activities of the
institute.

Representing institution at global platforms by taking sessions
on the topics of general interest, speaking in panel discussions,
taking up media appearances and as a guest speaker.

Finalizing external agencies for branding and promotion as per
organizational needs.

Taking courses in statistics, operations, and business research
and business analytics.

Contributing to the research profile of the institution heavily.
Guiding the FPM students for research.

Providing data-based insights to the organization time-to-time
basis e.g., by taking students’ satisfaction survey.

Developed strategic plans to achieve organizational goals,
ensuring alignment with institute's mission and vision.

Leading MARCOM, Corporate Resource Centre, Admissions,
Student's Affairs, Executive Education, Alumni, and Learning and
Development Departments.

Professor in Statistics, Operations, Business Analytics and
Business Research.

Establishing and reviewing team performance by evaluating
KRAs and KPIs as established.

Leading team in AACSB and other accreditations such as NBA.

Developed high-performing teams by providing mentorship,
guidance, and opportunities for professional growth.

Enhanced team collaboration through regular communication,
goal setting, and performance evaluations.

Professor in Statistics, Operations, Business Analytics and
Business Research Area.

Established processes and policies at the institute.



Jun 2014 - May 2019

Dean FPM and PGDM IB

Jagan Institute of Management Studies,
NEW DELHI, IN

Jun 2009 - May 2014

Professor and Chief Class Coordinator
ACCMAN Institute of Management,
NEW DELHI, IN

Jun 2003 - May 2009
Senior Lecturer
IMS Noida, DELHI NCR, IN

Implemented processes that resulted in high efficiency and
effectivity in the system.

Established Lloyd Business Research: A research journal at Lloyd
Business School

Overachieved target by leading the team of professionals.
Established Fellowship Programme in Management (FPM)
department.

Achieved excellent goals in terms of intake, placement and
academic growth in PGDM International Business Department.
Professor in Statistics, Operations, Business Analytics and
Business Research.

Significantly contributed in research and accreditation such as
NBA, SAQS and AlU

Lead class coordinators team for academic administration.
Enhanced student understanding by designing interactive and
engaging lectures.

Demonstrated strong interpersonal and communication skills,
resulting in clear subject matter discussion with students.
Created dynamic learning environment that valued instructor
and student interaction.

Encouraged class discussions by building discussions into
lessons, actively soliciting input, asking open-ended questions
and using techniques to track student participation.

Established GYANPRATHA: A research journal published from
ACCMAN Institute of Management.

Coordinator to multiple committees e.g., sports, research and
publication.

Editor to IMS Manthan: A Research journal published from IMS
Noida.

BBA Class coordinator

Teaching courses at PG level in statistics, mathematics
operations, and business research

Enhanced student comprehension by incorporating real-life
examples and case studies into lectures.

Managed undergraduate and graduate internship programs to
enable participants to gain exposure to [Type] discipline.
Delivered higher-level undergraduate and graduate courses via
classroom, online and hybrid methodologies to satisfy course
curricula and meet student needs.

Established partnerships with local businesses, providing
internship  opportunities for students to gain practical
experience.



Jun 2002 - May 2003 e Cultivated critical  thinking skills  through challenging
Lecturer assignments that required analysis, synthesis, and evaluation of
MEWAR Institute, DELHI NCR, IN information from various sources.

e Developed strong relationships with colleagues, collaborating
on curriculum development and sharing best practices in
teaching strategies.

e Evaluated student progress through regular assessments,
providing detailed feedback for improvement and growth.

e Selected and designed lesson plans and curriculum to meet
academic objectives.

EDUCATION

Mar 2014
Ph.D.: Statistics
Kurukshetra University | Kurukshetra, India

Jun 2005
Master of Philosophy: Operations Research and Complex Analysis
DOON International University | Delhi

Jun 2002
Master of Science: Mathematics and Statistics
CCS University | Ghaziabad, India

Jun 2000
Bachelor of Science: Physics, Chemistry, Mathematics
CCS University | Ghaziabad, India

ACCOMPLISHMENTS

e Anchored, live fire side chat sessions with celebrities like Mr. Ashneer Grover, Shri Jaya Kishori, Mr. Sonu
Sharma and Major Gaurav Arya.

e QOver 1.5 million views and 7.2 k subscribers of YouTube Channel across the globe

e Designing and implementing policies for institutions successfully and drawn excellent results. Such as
establishing FPM Department at JIMS Rohini.

e Represented institution at various national and international platforms consistently.

e Best teacher award at JIMS Rohini, (non-repeatable for three years) (2015 — 16)

e Delivered Invited talk at International Conference in 2018, 2020, 2022 (Overseas)

e Delivered chief guest address in International Conference Overseas

e Conducting MDPs and FDPs regularly

e Lead the teams for Accreditation Processes (NAAC/ NBA/ SAQS/ AlU)

e Reviewer Board Member of Journal of Business Theory and Practice, LA USA, and PAN [IM Conference.
Editor-in-chief, v3 Journal of Management, India. Reviewer for Journals of International repute.

e Four first, one second and one third prize in International & National Conferences o Session chair in

international conferences
e "Achievers Award”, from UAS International



AFFILIATIONS

e Member Operations Research Society of India

CERTIFICATIONS

e |BM Practitioners badge for Design Thinking, IBM Academy

e Statistics using R, NPTEL, IIT — Roorkee, AICTE Approved, 8 Weeks
e Probability and Statistics, IIT — Chennai, AICTE Approved 4, weeks

ADDITIONAL INFORMATION

PhDs GUIDED

Topic

Name of the
candidate

Name of the
University/Institute

Status

Stock Price Prediction Using
Artificial Neural Networks

Mr. Himanshu Goel

FPM —JIMS Rohini

Awarded — 2023

Stochastic Priority queues with Mr. Sunny Seth Jagannath University Pursuing
reverse balking Jaipur

Topic is yet to be decided Ms. Charul Sharma | Sharda University Pursuing
INDUSTRY PROJECTS

Organization Title of the Project Year
KAROIT Solutions Acceptance of KAROIT solutions in Delhi NCR 2015
KWALITY Foods Pvt. Ltd. | Crowdsourcing for Logo Design 2015
Blue Pigeon Management | Acceptability of new product launch in tear B cities 2015
21 Roses Consumer perception and market analysis 2015
FusionResto Brand positioning and Market Identification 2015
Channel V Success Estimation of ITZ My Life 2015

FDPs, MDPs, Workshops, Sessions and Pannel Discussions

Date MDP/FDP Topic Venue
20 Dec 2024 Building policies for Higher Education in Education Summit 4.0 by college
India Dunia




14 Dec 2024 Change Management and Digital DIGII 100 summit
Transformation
17 Nov 2024 Spotlight speaker Confluence 2024 by IMF India
16 Nov 2024 Future of Artificial intelligence International Conference on
Action Al by Sharp Economy
10 Nov 2024 Shaping the future of innovation and Bharat Expo 2024
technology for India’s Global Product
leadership
10 Dec 2023 Statistics Decision Making in the Age of Al GBU, Greater Noida
28 Jan 2023 Personality Development — You are the ICAl = Pune, Branch
message
05 Jan 2023 Data Visualization using R JIMS, Sector -5, Rohini
27 May 2022 Market Analysis Using Statistics ABES Engineering College
29 Jan 2022 Fortune Institute of International
Effective Decision-Making using data
Business
07 Nov 2020 Efficient Business Decision Making and Lloyd Business School
Statistics
11 Nov 2019 Market Analysis Using Statistics Delhi University
01 Nov 2019 Decision Making Using Statistics Lloyd Business School
24 Jan 2020 Market Analysis Using Statistics Moradabad University
01 Dec 2018 Data Analysis on MS Excel JIMS, Rohini
26 Nov 2018 Market Analysis Using Statistics Kurkshetra University
30 Dec 2017 Market Analysis Using Statistics MJP Rohilkhand University
02 Feb 2017 Data Analysis using Excel Sharda University
12 Jul 2017 Market Analysis Using Statistics ABES Eng. College
14 Aug 2016 Empirical Research & Paper Writing IDEAL Institute of Management
5 Jan 2008 Modern Tools of Data Analysis AIMA (A)
17 Mar 2015 Project Management PhD Chambers (A)

RESEARCH SNAPSHOT

SR. NO. PARTICULARS COUNT
] Books 2

2 Industry projects 6

3 Papers published in Scopus, WoS, SCI 35

4 Papers published in ABDC 6

5 Publication in other Indexing 25

5 Papers presented/published in conferences 50




PUBNLICATION DETAILS

e Book: Som, B. K., Tiwari, S., (2025), Management in the Age of Al, ISBN: 978-81-980647-1-4,
https://qtanalytics.in/publications/index.php/books/index

e Book: AIEEE Mathematics, R' Gupta Publishers.

e Book: Lifeline in Mathematics, Rastrvadi Publications. Co author

e Book Chapter: Project Management, Operations and Supply Chain Management, ISBN —
9788195196012, Publisher — IMT-CDL, 2022.

e Book Chapter: Inventory Management, Operations and Supply Chain Management, ISBN —
9788195196012, Publisher — IMT-CDL, 2022

e Ali, I., Rashid, M., Nautiyal, A., Som, B. K., (2024). Exploring the Impact of Recent Fintech Trends on
Supply Chain Finance Efficiency and Resilience, European Economic Letters (EEL), 14(1),
DOI: https://doi.org/10.52783/eel.v14i1.1185

e Som, B. K, Daipuria, P., and Sharma C., (2023). Effectiveness of Organizational Justice on
Workplace Deviance, with Job Satisfaction as a Mediating Driver Among Nurses and Healthcare
Workers -A  Sensitive, Analysis, Journal of Informatics Education and Research,
3(2), https://doi.org/10.52783/jier.v3i2.328

e Kumar, R, Som, B. K., Kalidas, K., Sampath, S. M. I. G., (2023). Queuing System with Customers’
Impatience Retention and Feedback, Applications of Mathematical Modeling, Machine
Learning, and Intelligent Computing for Industrial Development, DOI:
https://doi.org/10.1201/9781003386599

e Som, B. K., Sharma, S., Jaiswal, Y. (2023). The essentials for a Leader in VUCA World: A
Supervisee Approach, World Journal of Management and Economics, 16(3). Link:
https://wesro.org/volume-16-sp-03/

e Sharma, S., Khandelwal, S., Som, B. K. (2023). A Study on Impact of Big Five Personality on
Investment Decisions of Mutual Fund Investors: Mediation by Risk, Journal of Informatics
Education and Research, 3(2). DOI: https://doi.org/10.52783/jier.v3i2.88

e Goel, H, Agarwal, M., Chhabra, M., Som, B. K. (2023). The Predictive Power of Macroeconomic
Variables on the Stock Market Utilising an ANN Model Approach: An Empirical Investigation
Based on BSE Sensex, Folia Qeconomica Stetinensia, 23(2).

e Goel, H,, & Som, B. K. (2023). Stock market prediction, COVID — 19 pandemic and neural
networks: an SCG algorithm application, EconomiaA, 23(2), 2023. DOI: 10.1108/ECON-07-2022-
0101

e Som, B. K., & Seth, S. (2022), A Finite Buffer Reverse Balking Feedback Markovian Queuing
System with Reneging and Retention of Impatient Customers, Pakistan Journal of Statistics,

39(10), pp. 1 - 10.

e Som, B. K., & Goel, H. (2022). Analysing Dependence of Key Macroeconomic Variables on BSE
using Regression. International Journal of Applied Behavioral Economics, 11(2).
https://doi.org/10.4018/IJABE

e Som, B.K, & Seth, S. (2021). An M/M/c/N feedback queuing system with encouraged arrivals,
reverse reneging and retention of reneged customers. Lloyd Business Review, 1(1), 26 - 30.

DOI: 10.17605/0SF.I0/REW49

e Singh, N. P., Som, B. K., Komalavalli, C., & Goel, H. (2021). A Meta-Analysis of the Application of
Artificial Neural Networks in Accounting and Finance. SCMS Journal of Indian Management,

18(1), 5-21. https://www.scms.edu.in/past_issues/article?journal_id=77
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Dhall, N., Kaur, B., & Som, B. K. (2020). Crop Residue Burning in Haryana: Issues & Suggestive
Policy Measures. Journal of Management & Public Policy, 11(2), 7-18.
http://jmpp.in/wpcontent/uploads/2020/08/Neelam-Dhall-Bhavneet-Kaur-and-B.-K.-Som.pdf
Singh, N. P., Som, B. K., & Goel, H. (2020). Analyzing International Linkage of the Indian Stock
Market with the Chinese Stock Market using Causality and Cointegration Approaches. Studies in
Indian Place names, 40(86), 276 — 295. https://archives.tpnsindia.org/vol-issue/vol40-
issue86.pdf
Bhatia, S., Som, B. K., & Sharma, H. K. (2020). Financial Models for Prediction of Stock Prices: A
Review. Studies in Indian Place names, 40(86), 245 — 253. https://archives.tpnsindia.org/vol-
issue/vol40-issue86.pdf
Kumar, R., & Som, B. K. (2020). A Multi-Server Queue with Reverse Balking and Impatient
Customers. Pakistan Journal of Statistics, 36(2), 95-101. https://www.pakjs.com/wp-
content/uploads/2020/05/36201.pdf
Som, B. K., Sharma, V. K., & Seth, S. (2020). An M/M/c Encouraged Arrival Feedback Queuing
Model with Customer Impatience. World Journal of Engineering Research and Technology, 6(2),
532-538. https://www.wjert.org/admin/assets/article_issue/38042020/159099660
Som, B. K., Sharma, V. K., & Seth, S. (2020). Multi-server finite waiting-space Encouraged Arrival
Queuing System with Reverse Reneging, Jagannath University Research Journal, 1(1), 38-39.
https://www.jagannathuniversity.org/assets/jnu-docs/jurj/publication-paper/JURJ201120.pdf
Kumar, R., Sharma, S., Soodan, B. S., Vijaya Laxmi, P., & Som, B. K. (2020). Transient solution of
Heterogeneous Queuing System with Balking and Catastrophes. Reliability Theory &
Applications, 15(1), 42-50. https://doi.org/10.24411/1932-2321-2020-11004
Som, B. K., Sharma, V. K., & Seth, S. (2020). An M/M/2 heterogeneous service Markovian
feedback queuing model with reverse balking, reneging and retention of reneged customers.
Advances in Computing and Intelligent Systems, 291-296. https://doi.org/10.1007/978-981-15-
0222-4_25
Som, B. K., Seth, S., & Goel, H. (2019). Stochastic Price Prediction Model. Our Heritage Journal,
67(2), 1555 — 1566.
Som, B. K., Sharma, V. K., & Seth, S. (2019). Cost-profit analysis of an infinite capacity multi-
server Markovian feedback queuing system with reverse balking. International Journal of
Computer Sciences and Engineering, 7(5), 462-466. https://doi.org/10.26438/ijcse/v7i5.462466
Som, B. K. (2018). A stochastic feedback queuing model with encouraged arrivals and retention
of impatient customers. Advances in Analytics and Applications, 261-272.
https://doi.org/10.1007/978-981-13-1208-3_20
Som, B. K., Bhatia, S., & Sharma, K. (2019). Optimization of a multi-server stochastic financial
queue. SSRN Electronic Journal. https://doi.org/10.2139/ssrn.3462986
Som, B. K., & Goel, H. (2019). Ratio Analysis: A Study on Financial Performance of Ashok
Leyland. International Journal of Engineering, Applied and Management Sciences Paradigms,
54(3), 425- 430. http://ijeam.com/Published%20Paper/Volume%2054/Issue%203/59.pdf
Som, B. K., Goel, H., & Kaur, J. (2019). Ratio Analysis: A Study on Financial Performance of Eicher
Motors. Saudi Journal of Economics and Finance, 3(5), 188 -

193. https://www.saudijournals.com/journal-details/sjef/6/38
Bhagat, A., Som, B. K., & Kumari, S. (2019). Impact of Cultural Differences on Organization
Performance: with reference to Tech Mahindra. Indian Journal of Marketing and Indian
Business Studies, 6(1), 1-11.
http://www.gbspublisher.com/volume.php?category volume id=125&category id=69
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Som, B. K., & Seth, S. (2019). An M/M/1/N Encouraged Arrivals Queuing Model with Reverse
Reneging. Journal of Engineering Mathematics & Statistics, 3(2), 1-5.
http://doi.org/10.5281/zenod0.3262084

Som, B. K. (2019). Cost-profit Anslysis of Stochastic Heterogeneous Queue with Reverse Balking,
Feedback and Retention of Impatient. Reliability Theory and Applications, 14(1), 87-101.
http://www.gnedenko.net/Journal/2019/012019/RTA_1_2019-08.pdf

Rana, S. S., Som, B., Jain, S. K., & Singh, R. (2018). An empirical analysis of entrepreneurship
development program on potential entrepreneurs. Universal Journal of Management, 6(12),
491-496. https://doi.org/10.13189/ujm.2018.061203

Rana, S. S., & Som, B. K. (2018). Effectiveness Model: Impact of Entrepreneurial Development
Programme on First Generation Entrepreneurs. IOSR Journal of Business and Management
(IOSR-JBM), 4, 40-45. https://www.iosrjournals.org/iosr-
jbm/papers/Conf.ADMIFMS18082018/Volume-4/7.%2040-45.pdf

Som, B. K., & Seth, S. (2018). Queuing System with Encouraged Arrivals, Impatient Customers
and Retention of Impatient Customers for Designing Effective Business Strategies.
ANUSANDHAN- AISECT University Journal, 7(13), 124-129.
http://aujournals.ipublisher.in/l/a/56366

Som, B., & Seth, S. (2018). M/M/C/N queuing systems with encouraged arrivals, reneging,
retention and feedback customers. Yugoslav Journal of Operations Research, 28(3), 333-344.
https://doi.org/10.2298/yjor170620006s.

Nanda, S., & Som, B. K. (2018). A study of the awareness of wearable medical devices in India: A
potential market perspective. Journal of Business Theory and Practice, 6(2), 83.
https://doi.org/10.22158/jbtp.v6n2p83

Rana, S. S., Jain, S. K., Singh, R., & Som, B. K. (2017). A qualitative analysis of the success of
entrepreneurship development programs based on segment studies. Journal of Business Theory
and Practice, 5(3), 235. https://doi.org/10.22158/jbtp.v5n3p235

Som, B. K., & Seth, S. (2017). An M/M/C feedback queuing system with encouraged arrivals.
Siddhant- A Journal of Decision Making, 17(3), 252.
https://doi.org/10.5958/22310657.2017.00029.5

Kumar, R., & Som, B. K. (2017). An M/M/C/N feedback queuing model with reverse balking and
reneging. Industrial Mathematics and Complex Systems, 259-269. https://doi.org/10.1007/978-
981-10-3758-0_18

Som, B. K., & Seth, S. (2017). An M/M/2/N Queuing system with Encouraged arrivals,
heterogeneous service and retention of impatient customers. Advanced Modeling and
Optimization, 19(1), 97-104. https://camo.ici.ro/journal/vol19/v19a10.pdf

Som, B. K., & Seth, S. (2017). An M/M/1/N Queuing system with Encouraged Arrivals. Global
Journal of Pure and Applied Mathematics, 13(7), 3443 - 3453.
https://www.ripublication.com/gjpam17/gjpamv13n7_49.pdf

Som, B., & Gupta, M. (2017). Simulation of single-server queuing system with reverse balking.
SSRN Electronic Journal. https://doi.org/10.2139/ssrn.2947489

Som, B. K., & Kumar, R. (2017). A heterogeneous queuing system with reverse balking and
reneging. Journal of Industrial and Production Engineering, 35(1), 1-5.
https://doi.org/10.1080/21681015.2017.1297739

Som, B. K. (2016). A stochastic queuing model with proportionate arrivals for effective waste
management. ARS- Journal of applied research and social sciences, 3(24), 17-24.
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